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ACCESS YOUR ACCOUNT FROM ANYWHERE

AFA's Vision Monitoring app provides you the ability to manage your central station account from

anywhere. You can Save Time and Stay Informed through any web enabled device.

AFA’'s FREE Mobile and Web apps will allow you to remotely:
« Place your systems in and out of test

« View your account activity including test history Visonkricoring
and events ssranoeras e

- Manage your emergency notification lists

« Search your Account information

omer Number

No longer will you have to spend time calling our central station
to be put in and out of test status. You can how manage your

entire account through our Free App!

SETTING UP YOUR VISION MONITORING ACCOUNT
Please follow these easy steps:

- Go to https://www.afap.com/my-central-station/

- Under Setting Up Your Account click on the link to register

- Fill out the Central Station Account Management Registration
form and click Submit

After your account has been set-up (allow 2 business days),

an email will be sent to you with your login credentials

and instructions on how to use Vision Monitoring. AFA has
implemented extensive security measures to ensure the safe use
of this convenient and efficient value added feature. @ YOUR FIRE AND SECURITY SOLUTION

For additional information please contact your local AFA
representative or email us at vision@afap.com. LEARN MORE AT AFAP.COM
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VISION MONITORING

INSTALLATION MANUAL

Vision Monitoring allows you to manage your Central
Station Account to perform tasks like placing your
account offline/online, view Event and Test History.

Coming soon, manage your Call List.
To access Vision Monitoring you will go to

https://vision.afap.com on your web browser on your
phone or desktop.

To login enter your email address and password that
was supplied to you.

YOUR FIRE AND SECURITY SOLUTION

ermail@afap.com

sign In

Only if you have access to multiple systems will you see the following Home screen:

- Total Systems Monitored » Most Recently Accessed
- Systems On Test « Systems Search

will only display if a system is on test

VisionMonitoring

HOME

Tetal Systems Menitored o

Most Recently Accessed Systems

CS No Site Name Site Address

1-0010 CRAFTS ETC-ALLENTOWMN A0 THOMAS STREET, ALLENT OV, M), 08501

Systems Search

SINCE 1873 | AFAP.com



@ VISION INSTALLATION MANUAL

TOTAL SYSTEMS MONITORED

Next to Total Systems Monitored it will display

Total Systems Monitored () (-]
the number of systems you have access to. R oo [
To see the SYStems' jUSt eqund by CliCking the 1—EIEIEI1D CRIA;:E':ZALLENTOWN BUIT;OM»‘::S:TREET,ALLENTOWN.NJ.UESEH

+ icon . Th e sedqrc h field a | |OWS you to seqarc h 10010 CRAFTS ETC-ALLENTOWN 90 THOMAS STREET, ALLENTOWN. M) . 08501
a ny Of the Col umns ShOWl"\ (CS#, Slte NG m e DIST 10 CRAFTS ETC-ALLENTOWN 90 THOMAS STREET, ALLENTOWN, ), 08501

or Site Address). Simply click on the CS# to e
access that system.
SYSTEMS ON TEST
This will only display when you have a SystemsonTest @) °
system on test. This will show all systems _ _ —
that are currently on test. Click the + icon S — S
to expand to View Ond Gccess the Systems. 1-0010 CRAFTS ETC-ALLENTOVYN 90 THOMAS STREET, ALLENTOWWN, NJ, 08301 07/10/2013 0712 PM
MOST RECENTLY ACCESSED SYSTEMS
This will show the recent systems you Most Recently Accessed Systems
accessed. csNo Site Name site Address
1-0010 CRAFTS ETC-ALLENTOWN 90 THOMAS STREET, ALLENTOWN, NJ, 08501
SEARCH SYSTEM
Search System allows y ou to enter VisionMonieoring
additional search criteria’s like City and '
State.

Site Address

City

State

Search

SINCE 1873 | AFAP.com 4
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SYSTEMDETAILS

INSTALLATION MANUAL

When you click on a System from the Home
screen it will bring you to the System Details
window. Here you will be able to place the system
offline/online, view - zones, event & test history.

For users with only one system this will be the
screen you see once you log in.

SYSTEMDETAILS

VisionMonitoring

SYSTEM DETAILS

AFA DEMO ROOM

Site Address

170 EILEEM WAY
SYOSSET, MY, 11781
5164362322

Customer Number
EREEERER]

Active

Status: System On Line a

Systemn Info
CS#: 51-1345
SYSTEM TYPE: VRT
ALARM TYPE:

Place System Offline

Zones

Ewvent History

Test History

The top right corner will display the status of the system, whether it is online or offline and
when the test will expire. It will indicate if all zones (All) are offline or just specific zone(s).

VisionMonitoring

VisionMonitoring

SYSTEM DETAILS

AFA DEMO ROOM Status: System Off Line (all) until 07/12/2012 08:54 PM °
Site Address Systern Info

170 EILEEN WY CS3#:51-1345

SYOSSET, MY, 11791 SYSTEM TYPE: WRT

5164862322 ALARM TYPE:

Custormer Number
999939939

Active

Place System Back Online

Zones

Event History

Test History

ems, Inc, 2019

AFA DEMO ROOM

site Address

170 EILEEM WAY
SYOSSET, MY, 11791
5164982322

Customer Number
09939943

Active

Zones

SYSTEM DETAILS

Status: System Off Line (1) until 07/12/2019 D8:59 PM e

Systern Info
CS#:51-1345
SYSTEM TYPE: VRT
ALARM TYPE:

Place System Back Online

Event History

Test History

© AFA Protective Systems, Inc, 2018 Wersion 1.1

SINCE 1873 | AFAP.com
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PLACE SYSTEM OFFLINE

INSTALLATION MANUAL

To place the system offline, click Place System
Offline.

It will automatically default to 8 hours, if you want
to place the system offline for less than 8 hours
click on the time and select the time you wish to
have your system offline for.

Click Yes to proceed. It will ask you to enter a
comment and retype your password. Each test will
have a unique ID that can be viewed in the Event &
Test History.

If you want to have the system tests emailed, go
to Notification Preferences (see section on User
Preferences).

If you have a radio account, when you place the

primary account offline it will display a pop-up asking

if you want to place that account offline as well.

SINCE 1873 | AFAP.com

Place Account Offline?
Expire Date:

07/12/2019 06:32 pm

10:32 am (0 mins) =
11:32am (1 hr)

12:32 pm (2 hrs)
01:32 pm (3 hrs)

Comments

Enter comment

B

Re-enter Password

SUBMIT

Do you also want to place CS4# 17 -1345 TEST DMP ACCT
on test?
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PLACE SYSTEM OFFLINE (conTinuED)

To place specific zones offline, click Zones. visionMonitoring
Toggle the zone(s) you wish to take offline and zones
click Place System Offline. It will ask you to enter

AFA DEMO ROOM (-]
a comment and re-enter your password.
2one Event ID Description Location
1 1511 1511 BURGLAR ALARNI-RES FRONTDOOR

2 £ 44 FIRE - COMM

@ 7 7 CLOSE - LOG OMLY

(o] [} 6 OPEN - LOG ONLY

] [ 6 OPEM - LOG OMLY

L
| @
«
_ 7 7 CLOSE - LOG OMNLY ( )
| @
«

Flace system Offline

@ AFA Protecti

The system status will display the zone that was P —
placed offline, along with date and time. :
AFA DEMO ROOM Status: System Off Line (1) until 07/12/2012 08:52 PM a
Site Address systern Info
170 EILEEN WAY C53#: 511345
SYOSSET, WY, 11791 SYSTEM TYPE: VRT
2164862322 ALARM TYPE:

Custerner Number
ELEELEELE]

Active

Place Systemn Back Online

Zones

Event History

Test History

SINCE 1873 | AFAP.com /
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PLACE SYSTEM BACK ONLINE

When the system is offline, the Place System
Back Online will display.

Systemn placed on test mode

To place system back online click Place System

BGCk Online. If there Gre no Zones thot need AFA DEMO ROOM Status: System Off Line {1) until 07/12/201% 07:32 PM °
to be restored it will ask you to verify you want Site Address ystem Info
. . 170 EILEEN WAY CS#:51-1345
to place the account back online and you will g Eh [ B R
need to re-enter your password. Customer Number

99999993

Active

Place Account Back Online?

Re-enter Password

SUBMIT 0 AFA 2013
@ Mriote stems, Inc, 2019

Flace System Back Cnline

If there are zones needed to be restored, you
will get the following message: System has zones that need to be restored

View Unrestored Zones

Cali the Central Station

Continue

Click on View Unrestored Zones to view the
zone(s) that need to be restored. UNRESTORED ZONES

Zone Description

4 1499 CO CLASSE

SINCE 1873 | AFAP.com 8
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PLACE SYSTEM BACK ONLINE (conTINUED)

INSTALLATION MANUAL

To call the Central Station click Call the Central

Station

A warning will pop up will dispplay about
the unrestored zones. When you click “Yes
Procees” you are acknowledging said
warning.

Please remember when you click Yes
Proceed, this does not restore the zone(s)
and until the zone(s) are restored it may
not trigger another alarm.

SINCE 1873 | AFAP.com

{888) 232-1873

By clicking YES and re-entering your
password you acknowledge there are zones
that need to be restored and until these
zones are restored said zone(s) may not
trigger another alarm.
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EXTEND OFFLINE

To extend the offline for a system, log into VisionMonitoring an hour before the current
test expires. The Extend Test Time will display. Click on Extend Test Time, it will default to 8
hours from the time you are logged in (click the clock to select less time), click Yes and
re-enter your password.

VisionMonitoring

SYSTEN DETAILS

A Status: System Off Line (All) until 07/12/2012 02:12 PM °

System Info

CS4:51-1345
SYSTEM TYPE: WRT
ALARM TYPE:

er

Place System Back Online

Extend Test Time

ZO0nes

Extend Test Time
07/12/2019 "pzn 2pm
02:12 pm (0 mins) [
YES 03:12pm (1 hr)
04:12 pm (2 hrs)

05:12 pm (3 hrs)
06:12 pm (4 hrs) =

SINCE 1873 | AFAP.com

10



VISIO INSTALLATION MANUAL

EVENT HISTORY

The Event History window enables E :
you to view all recorded activity, .

Show 10 v entries

including alarm events, open and o S ok B S

close events, operator actions, s

operator comments, and the S

q q q osoama seTEMTESTOven

expiration dote time fOFS stem

tests Cearsysam e [ry—
wosans PacedonTee o e 0926201 24600 Al anes p—
Yoasor
Toaisr

TEST HISTORY

The Test History window allows you visionWanitoring
to view system tests. It displays

expiration date/time, who placed the
system online / offline and the unique

TEST HIS

AFA DEMO ROOM [ ]

show 10 ¥ entries

. . Event Date * Event Comment Username
I D OSSOCIGted Wlth eGCh teSt- 06/26/2019 14:47:32 Placed On Test Cat: 42 Test |D#5113459535; ‘test Expires: 06/26/2019 18:46:00 Zones: 1 Wision Monitoring
06/26/2019 1456:37 Clear System Test Cat: 42 Test ID#5113457710: Vision Monitoring
06/26/201915:11:54 Placed On Test Cat: 42 Test |D#5112456094; ‘test Expires: 06/26/2019 23:11:00 All Zones Vision Monitering
07/03/201912:31:52 Placed On Test Cat: 42 Test ID#5112456052: ‘test’ Expires: 07/03/2019 20:31:00 All Zones Vision Monitoring
07/02/2019 123205 Clear System Test Cat: 42 Test |D#5112459293; vision Monitering
07/03/2019 12:32:27 Placed On Test Cat: 42 Test ID#5113451788: ‘test Expires: 07/03/2019 20:32:00 Zones: 1 Vision Monitoring
07/12/2019 08:20:00 Placed On Test Cat: 42 Test |D#5112452013: ‘test Expires: 07/12/2010 17:10:00 All Zones Vision Monitoring
07/12/201909:22:15 Clear System Test Cat: 42 Test ID#5113454805; Vision Monitoring
07/12/201911:3%:24 Flaced On Test Cat: 42 Test ID#5113451882; ‘test Expires: 07/12/2018 18:32:00 Zones: 1 Vision Monitoring
07/12/201912:54:31 Clear System Test Cat: 42 Test |D#5112454497; ision Monitaring

<Em - B

SINCE 1873 | AFAP.com 1
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USER PREFERENCES

Under User Preferences you can reset your
password, set your system status tests email
notification preferences or logout.

Vision Monitoring
Motification Preferences

Reset Password

2
<]
&
&

Logout
Click on Notification Preferences to s You can oo
select from the following: only when you place :
your system offline, only when you place your o A
system back online or both. To add multiple email ws@arap o

Notification Preferences

addresses, separate each email with a comma.

@ offline Notificatien
B online Netification

The email will include the CS#, who placed it offline / online, unique ID of the test, time it
was placed online/offline and time test will expire (offline only).

TOUR FIRE AND SECURITT SOLUTION

Your systern 51-1345 was placed offline by Vision Monitoring via VisionM onitoring app, Test ID#1882. Zone(s) 1 was placed offline on 07/12/2018 11:32 AM and will go back online at 07/12/2018 07:32 PM

Confidentiality Statement: This tmessage is from AFA Protective Systems, Inc. and s intendad only forthe use of the individual or entity to which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under applicable law, If
the reader of this messagels not the intended recipient, you are hereby not fied that any dissemination, distribution, or copying of this cammunication is strictly prohibited. If you have received this communication in error, please notify the sender.

YOUR FIRE AND SECURITY SOLUTION

Your system 51-1345 placed back online by Vision Monitoring wia VisionMonitoring app on 04/10/2018 08:25 AM, Test ID#4710

Confidentiality Statement: This message is from &FA Protective Systems, Inc. andis intended anly forthe use of the individual or entity to which it is addressed and may contain information that is privileged, confidential, and
exempt from disclosure under applicable law, If the reader of this messageis not theintended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly prohibited, If you
havereceivedthis communicationin error, please notify the sender,

To r eset password your password, enter your VislonMorioring
current password, enter your new password
and click Update.

RESE

Current Password

New Password

The password must contain a special character, a capital
letter, a number and be at least 8 characters long

Confirm Password

Update

SINCE 1873 | AFAP.com 12



YOUR FIRE AND SECURITY SOLUTION

f ¥ in @

www.AFAP.com




